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Lawson Group Environmental Policy

Our Commitment

Our Principles

To sustain the blessings of Earth for future generations, 
the Lawson Group will consider the environment
in every aspect of our business activities and strive to
achieve sustainable development and coexistence
with local communities.

Creation of a
low-carbon society

We will combat global warming by 
conserving energy and resources and 
reducing waste in all our business 
activities.

Consideration in the 
development of 
products and services

We will give proper consideration to 
effects on the natural environment and 
local communities at every stage in the 
cycle of products and services, from 
procurement of raw materials to sales and 
disposal.

Active participation in 
social contribution 
activities

We will participate actively in social 
contribution activities, serving as a 
member of our communities in efforts to 
promote greenery and beautification of the 
regional environment and pursuing other 
initiatives.

Continuous
improvements

We will strive to preserve the environment 
by leveraging our environmental 
management systems to make continuous 
improvements, which will be measured 
against objectives and targets.

Observance of laws 
and regulations

We will observe laws and internal rules related 
to environmental preservation activities.

Promotion of
communication

We will foster greater awareness of 
environmental preservation through 
education, while also promoting 
communication with our stakeholders.
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This is the Corporate Philosophy of the Lawson Group. 
We position ourselves as an essential part of our communities
by helping the communities overcome the challenges facing them
and responding to various requests from our customers. 
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Establishment of disaster relief headquar-
ters and confirmation of safety and damage 
conditions

Delivery of relief goods and acceptance of donations 
to support disaster-affected people

Immediately after the earthquakes, Lawson established a disaster relief 
headquarters, and then strove to confirm the safety of customers, franchise 
owners, store managers, crews, and employees as well as to grasp the conditions 
of damage at the stores and delivery centers. At the headquarters, we planned 
and conducted disaster relief activities while confirming disaster conditions in real 
time by utilizing the disaster information map that we began developing after the 
Great East Japan Earthquake.

In the event of a large-scale disaster, our first priority is to 
confirm the safety of customers, FC*1 owners , store crews*2 
and employees. In company-wide drills held three times 
each year, participants experience various safety
confirmation methods such as phone, e-mails, the Disaster 
Emergency Message Dial system and our safety 
confirmation system in order to allow them to respond 
smoothly in an emergency. Stores are equipped with 
supplies and manuals required for a disaster.
In the event of a disaster, we will quickly establish disaster 
relief headquarters in the headquarters, an area office and a 
disaster area. By utilizing disaster information mapping 
systems or other methods in which we can check the 
disaster situation in real time, we will confirm the safety of 
people, identify the damage situation and support stores,
manufacturing factories, delivery centers and other 
locations.
To fulfill the mission as a lifeline for society, we make efforts 
to avoid interruption of critical functions. Even if the 
functions are unavoidably interrupted, we will do our best to 

Large earthquakes shook the Kumamoto area with a seismic intensity 
of 7 on two separate days, April 14 and 16, 2016. The violent 
tremors brought devastating damage to Kumamoto and Oita 
Prefectures. Immediately after the earthquakes, Lawson not only 
confirmed the safety of customers, franchise stores, and others, but 
also provided support as a community lifeline for the reconstruction 
of earthquake-affected areas.

Lawson considers supporting communities in 
the event of emergencies to be a vital mission.

If a large-scale disaster occurs, LAWSON stores serve as 
a community lifeline by implementing various measures 
contributing to recovery. These include checking the 
status of damage and safety of the affected area; 
providing food, daily necessities and other relief 
supplies; and quickly resuming operation of the affected 
LAWSON stores.

The delivery center in charge of Kumamoto Prefecture was severely damaged and 
stopped functioning completely. However, our logistics system, which had been 
repeatedly improved based on the lessons we learned from past disasters, 
enabled us to deliver products from other undamaged delivery centers. To reopen 
the earthquake-impacted stores as soon as possible, Lawson dispatched 
headquarters employees and others from around Japan to provide assistance for 
the preparation to reopen the stores, such as checking of damaged store 
buildings and cleaning up of damaged fixtures and products, as well as to provide 
support for the store operations by arranging delivered products and helping 
cashiers.

Upon receiving a request on April 15 from the Disaster Response Headquarters 
established by Kumamoto Prefecture and Kumamoto City, Lawson immediately 
started supplying drinking water, instant cup noodles, and other relief goods. 
Furthermore, the Lawson Group began accepting donations through in-store 
donation boxes, donations via Loppi multimedia terminals, and donations of Ponta 
reward points and d reward points from all over Japan.

<Bodies concluding disaster goods supply agreements>
• Local governments: 47 prefectures; 16 cities and wards
• Others: Tokyo Fire Department and Japan Ground

Self-Defense Force
• 8 mass transit systems
• 2 electric power companies

<Conclusion of agreements to help stranded commuters>
• Local governments: 41 prefectures;

10 government-designated cities

Earthquake-damaged store

Local disaster relief headquarters in Kumamoto 
City

Delivery of beverages and food by headquarters 
employees and others

Store staff announcing the arrival of onigiri (rice 
balls) and bento (boxed lunches)

■ Relief Goods (April 15 through 18) ■ Disaster Relief Fundraising

■Conclusion of disaster goods supply 
agreements and agreements to help 
stranded commuters

■Conclusion of disaster goods supply 
agreements

(As of August 1, 2016)

*The map shows prefectures in
which agreements have been signed.

Disaster relief manual

Drinking water (500 ml bottle x 1,200 bottles), instant cup noodles 
(11,000 servings)
Disposable chopsticks (11,000 sets), plastic shopping bag (1,000 bags)
Onigiri (rice ball) (1,900 pieces), Bento (boxed lunch)/sushi (100 servings)
Chilled beverage (3,500 bottles)
Banana (bunch of 3 or 4 bananas x 600 bunches), orange (1,000 pieces)

The Lawson Group initiated a disaster relief 
fundraising activity for the Kumamoto 
earthquake victims at about 12,600 stores. 
The donations received from customers 
totaled 311,255,710 yen as of June 30.

Immediately 
after the 

earthquakes

Dispatch of headquarters employees and 
others from around Japan to the affected 
areas to reopen the stores as soon as possible

Afterward

Active participation in social 
contribution activities

Disaster Response 
Activities for the 
2016 Kumamoto 
Earthquakes

resume them quickly. Lawson is committed to its social 
responsibility as a convenience store operator, moreover, 
and has signed disaster goods supply agreements and 
agreements to help stranded commuters with local 
governments and public organizations nationwide.
*1 FC: Franchise 
*2 Store crews: Part-time and temporary workers

Special Feature
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Namie-machi, Fukushima Prefecture
LAWSON Namie-machi Yakuba Mae 
Store

First store to reopen in Namie-machi, Fukushima
Playing a role in linking the community and 
people providing support
The three LAWSON stores in Namie-machi were compelled 
to close due to the accident that occurred at Tokyo Electric 
Power Company’s Fukushima Daiichi Nuclear Power Station 
after the Great East Japan Earthquake on March 11, 2011. 
In 2014, part of the town was designated as a zone in 
preparation for the lifting of the evacuation order. The 
LAWSON Namie-machi Yakuba Mae Store reopened on 
August 27, 2014 to serve the town residents who 
temporarily returned home and those who were engaged in 
reconstruction of the community. As the first store to restart 
retail business in Namie-machi, this LAWSON store played 
the important role of providing a sense of relief to the 
customers.

Lawson took fast action for the reconstruction of our town. 
They worked together with us to overcome many problems in 
order to reopen the store. Many messages posted on the 
bulletin board in the store gave encouragement to the town’s 
residents. Lawson is an essential store for all of us involved in 
the restoration of the town. And it serves as an indispensable 
component of our community infrastructure to support the 
livelihoods of people returning to the town.

Ayumi Konno
Assistant General Manager
Industry Promotion Section
Fukushima Prefecture 
Namie-machi Town Office

Takamitsu Sugiura
Industry Promotion
Section
Fukushima Prefecture
Namie-machi Town Office

Taketoshi Takahashi
Branch Director
Fukushima Branch,
Lawson Tohoku Area
Support Department

Daisuke Yamagata
Store Manager
LAWSON Namie-machi 
Yakuba Mae Store

Lawson has been continuously providing support for the 
reconstruction of the affected areas since the Great East Japan 
Earthquake.

2011

From 2012

From 2014

From 2016

・ Delivery of emergency relief goods to disaster-stricken areas
・ Early reopening of LAWSON stores in disaster-stricken areas
・ Sales of products using mobile sales vehicles
・ Opening of temporary stores

・ Development and sales of products using food ingredients produced 
in the Tohoku region 

・ Development and sales of products with contribution to the Support 
Dreams Fund

・ Operation of the only retail store open in Namie-machi
Commencement of operation of the LAWSON store in front of 
Namie-machi Town Office

・ Opening of the first commercial store in the newly developed urban 
area of Yamamoto-cho
Commencement of operation of the LAWSON store in front of New 
Sakamoto Train Station

The store essential for the reconstruction of 
Namie-machi

To reopen the store, it was necessary to overcome many issues 
related to water supply, electric power supply, and waste 
disposal, but we solved them one by one by seeking advice 
from the Town Office and cooperative companies. We want to 
make the store a part of the everyday life of the residents and 
other customers. Many of our customers are engaged in the 
reconstruction activities. On Saturdays, we often see 
townspeople who return home for a short while. We have 
changed the store layout and product lineup to suit the needs of 
our customers. We hope to grow together with the community.

Hoping to make the store a part of the everyday 
life of residents

We are promoting sustainable operations of businesses and 
revitalization of the commercial district in the new urban area 
created as a “compact city.” Lawson was the first commercial 
establishment to open in the new urban area. I believe that for 
many local residents the opening of the store marked the first 
step toward the revitalization of the community. Now, there are 
lights in the previously dark Sakamoto district, and the 
community has regained some vitality and liveliness. The 
LAWSON store is an essential presence for people who need 
to shop, pay utility bills, or purchase tickets, and also provides 
a sense of security.

Shunichi Onuma
Deputy Associate Director, Chief of the Business Support
Section, and Manager of the Yamamoto Office
Watari Yamamoto Commercial and Industrial Association

Eri Kamimura
Store Manager
LAWSON Sakamoto Ekimae 
Store

Muneyuki Yusa
Owner, LAWSON Sakamoto
Ekimae Store
President, Abukuma Sogo Limited

Lawson provides a sense of
reassurance to local residents

After the earthquake, buses were the only public transportation 
operating in the area. People had to wait for buses at unlit bus 
stops in order to commute to school or the office or to go to 
other places. The brightly lit LAWSON store with restrooms 
available for customers gives a sense of reassurance. Many 
people tell us that seeing the well-lit store makes them happy 
and that they are glad to see an open store within walking 
distance. It is our hope that our store not only be helpful but 
will motivate local residents to take their first step toward 
reestablishing their livelihoods here.  

Aiming to make the store serve as a springboard 
for the community reconstruction, receiving voices 
from local customers

Initiatives taken for the stores after the
Great East Japan Earthquake

Open in
August
2014

Yamamoto-cho, Miyagi Prefecture
LAWSON Sakamoto Ekimae Store

New LAWSON store in a new “compact city”
Aiming to become a store essential for the 
local community
Yamamoto-cho promotes the development of three new 
urban communities as “compact cities” where people of all 
ages who were affected by the earthquake and tsunami can 
live conveniently and comfortably. On February 18, 2016, a 
LAWSON store opened in the commercial district near New 
Sakamoto Train Station (scheduled to open in December 
2016) in one of the new compact cities. Lawson Sakamoto 
Ekimae Store was the first commercial store to open in the 
area. The opening of this store was made possible thanks to 
the high evaluation given to Lawson’s extensive support for 
the disaster recovery in various ways such as the reopening 
of stores, development of products using food ingredients 
produced in the Tohoku region, and establishment of a 
scholarship program for disaster-impacted students.

Open in
February

2016

Kindling “The Light of Happiness” One by One in the 
Earthquake-affected Areas in the Tohoku Region

Even after more than five years from the Great East Japan 
Earthquake, reconstruction of the earthquake-stricken areas is still 
underway. Lawson reopened the damaged stores and opened 
temporary stores in the affected areas immediately after the 
earthquake. We received encouraging comments from many 
disaster-affected people, such as “LAWSON was the first store in 
my town with the lights on” and “I was so happy to see the lights lit 
in the neighborhood LAWSON store.” As of the end of February 
2016, there were 491 LAWSON stores in Iwate, Miyagi, and 
Fukushima Prefectures. We strive to increase the number of stores 
in an effort to ensure that LAWSON stores continue to serve an 
important role as a social infrastructure. The following introduces 
the efforts and activities of the LAWSON stores in Namie-machi, 
Fukushima Prefecture and Yamamoto-cho, Miyagi Prefecture in 
providing support for the reconstruction of the communities.

Assistance for the reconstruction 
of the affected areas
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Our food and meal lineup supports healthy eating for every generation. The lineup 
includes: salads and vegetables for daily consumption, lower-carb* bran bread developed 
jointly with a bread producer, chilled drinks for quick and easy vegetable intake, 
health-conscious snacks, and nutritionally balanced lunch boxes.
*Carb content calculated from the 2015 Standard Tables of Food Composition in Japan 
and compared with that of popular rolls (of the same weight)

Our bran buns use fiber-rich bran 
(grain husks) with less carbs than 
flour. These soft, moist buns with a 
fresh-baked aroma are filling but 
are low in carbs and calories.

Low-carb, low-calorie,
healthy bran buns

Development of health-conscious food
Focusing on “delicious taste” to contribute to 
customers’ mental and physical health

Our “Lawson Farms” agricultural corporation has expanded 
to 23 locations nationwide to ensure a stable supply of 
safe, fresh, high-quality fruits and vegetables to Lawson 
Group stores in order to contribute to a healthful dietary life. 
We procure fresh vegetables for LAWSON stores year-round 
from a nationwide network of production areas. 
(See pages 20, 21, and 23 for Lawson Farm’s eco-friendly 
initiatives.)  

Committed to providing safe, fresh, 
high-quality vegetables
Expanding “Lawson Farms” nationwide  

MACHI café is our in-store freshly brewed coffee 
service. Our uncompromising pursuit of quality 
makes all phases special from growing of individual 
coffee beans to serving the customer at a store.  

The reason behind the excellent 
taste of MACHI café 

We ensure that the rich aroma of each type of coffee bean 
creates good harmony. For this, we use a post-mixing 
method that produces blends after bringing out the unique 
characteristics of each bean variety through different 
roasting processes. 

Expert bean roasting
We use only raw milk*1 in our café 
latte so that customers can enjoy the 
original rich sweetness of milk. 
*1 Heat sterilized raw milk  

Only the finest milk 

We have customized a fully-automatic machine made in Italy, 
the home of espresso, for use in the MACHI café.

Customized coffee machine

MACHI café is full service*2 instead of self service. This is 
due to our strong desire to interact with customers and 
make it into a relaxing and refreshing moment for them.
*2 Self service at some stores

Personalized customer service

The Rainforest Alliance is a non-profit international environmental protection organization 
founded in 1987. Rainforest Alliance certification is awarded to farms that satisfy rigorous 
standards in such areas as environmental preservation and life quality improvement for farm 
workers. Lawson, as a member of the Rainforest Alliance Consortium jointly established by 
the Rainforest Alliance and companies that trade in certified products, engages in 
promotional and educational activities in Japan by for example hosting symposiums. 

Delicious and healthful 
MACHI café 

We offer safe food products because we want our customers to be 
both mentally and physically healthy while still enjoying “delicious 
taste.” Lawson wants to contribute to the good health of every 
generation by offering low-calorie, low-carbohydrate and low-salt 
food ingredients and products. 

farms
nationwide

23

As of end July 2016

Steamed Chicken
Salad Bowl 

Pasta Salad with
High-lycopene Tomatoes

Freeze-dried Tofu
and Apple Compote
Cookies

NL Green
Smoothie 200g

NL Grapefruit Mix Juice
containing multivitamin
per daily intake 190g

Chocolate-filled Bran Roll

Lawson’s Fantasistas are store staff members who have passed the in-house exam 
by demonstrating their rich knowledge about MACHI café and the ability to show its 
uncompromising quality as well as the joy of tasting coffee. There are approximately 
7,400 Fantasistas nationwide (as of end February 2016). They wear a special black 
apron and serve coffee with cordial hospitality. The Grand Fantasista program 
started in FY2014 and has produced 70 Grand Fantasistas in FY2015, totaling 
approximately 120 Grand Fantasistas nationwide. They are building bonds with 
customers through MACHI café to liven up the whole community.

■ Fantasistas 

■ Rainforest Alliance

Careful bean
selection 

Meet our high-quality blended coffee having a 
sweet taste and smooth finish with a hint of pleasant 

acidity and a fruity f lavor. I t comes from beans 
produced on our designated farms and production areas 
in four countries where all processes from growing of 
individual beans to shipping can be strictly controlled. 
All these farms, including
Ipanema Plantation in Brazil,

are Rainforest Alliance CertifiedTM,
meaning they all meet strict

environmental preservation
and labor environment

criteria.

Nakashima method for healthy soil production  We need minerals for our health 
but cannot produce them ourselves. Our chopped salad packs (excluding some products and areas) use 
vegetables grown by the Nakashima method, which uses healthy soil with a good mineral balance. 
Lawson Farm actively uses the Nakashima method that produces safe, tasty, and nutritious vegetables.

Note: Product examples. Some may no longer be available.
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Lawson established a store in the michi-no-eki (Roadside Station) in 
a depopulated village in collaboration with the Jinseki Kogen-cho 
municipal government to maintain infrastructure functions in the 
area where population is aging and depopulation is progressing. The 
store provides a mobile sales service and acts as a local community 
center to help keep the depopulated village alive.

The store began providing a mobile sales service on April 1, 2015 
in collaboration with the Social Welfare Conference of Yoshinogari 
Town. About 300 kinds of food products and daily necessities, 
mainly Lawson products, are available.

●  Yamabiko LAWSON Jinseki-kogen-cho Store
(Jinseki Kogen-cho, Hiroshima Prefecture)

●  LAWSON Saga Yoshinogari Store
(Yoshinogari-cho, Saga Prefecture)

Lawson and SG Holdings Co., Ltd. established SG Lawson, Inc. in June 2015 to offer home 
ordering and delivery services in small commercial areas, and launched the services in Setagaya 
Ward, Tokyo, in the same month.

Home ordering and delivery services made possible 
under a business alliance with SG Holdings Co., Ltd. In order to extend support to people who enjoy sports, Lawson has 

launched the “LAWSON DO SPORTS” website where people can get 
information of and submit entries to citizen participation sports events, 
such as marathons and triathlon competitions. 

Providing support for better health
LAWSON DO SPORTS

Convenience store Dispensing pharmacy

Convenience store OTC medicines

Convenience store Care consultation counter

In order to open stores with an in-store dispensing pharmacy, Lawson is working with Qol 
Co., Ltd., a major dispensing pharmacy chain, and MIZ-Pharmacy Co., Ltd., a dispensing 
pharmacy and drugstore operator in Saga and Fukuoka Prefectures. Thirty-eight stores have 
been opened as of the end of May 2016.

Collaboration with dispensing pharmacy chains
Expanding the number of stores with a dispensing 
pharmacy on the premise 

We visit homes for the elderly, companies, multipurpose halls, and other facilities and sell a wide variety of items, including 
snacks, beverages, fruits, and daily necessities. In addition, Lawson provides mobile sales services to offer food products and 
daily necessities to elderly customers and customers living in remote locations with limited access to shopping. Moreover, we 
provide an “eye-on-the-community” service, in which we confirm the safety of elderly residents by asking questions, such as “Is 
everything OK?” or “Are you eating regularly?” during mobile sales.

LAWSON Wagon pays a visit to your community
Lawson mobile sales service*

We take orders over the phone, etc., and deliver the ordered goods to the customer’s 
home. Boxed lunches, onigiri (rice balls), and heavy and bulky items, including beverages 
and toilet paper, are delivered free of charge for a minimum purchase of 700 yen 
(consumption tax included).
* These services are provided only by some Lawson stores.

We deliver everything you need to your door.
Lawson’s home delivery services*

Lawson has been expanding sales of OTC medicines in convenience stores since the 
introduction of the “qualification system for registered sellers” as part of the 2009 revision of 
the Pharmaceutical Affairs Act. OTC medicines were sold at 136 stores, including those with 
an in-store dispensing pharmacy, as of the end of May 2016.

“Care Lawson” is a store model that was developed with an eye to supporting senior citizens 
and their families and responding to the needs of today’s rapidly aging society. Seeking to 
invigorate communities, it is complete with a care consultation counter and a salon-type 
space where people of all ages can gather in a casual manner. In addition to Lawson’s 
standard products, a large assortment of products aimed at meeting the needs of senior 
citizens and their families have been added. As of the end of May 2016, there are a total of 
six Care Lawson stores in Saitama, Niigata, Osaka, Yamaguchi, and Fukuoka Prefectures.

Supporting health
Lawson has ventured into providing an extensive range of 
self-medication support services to help community residents 
manage and maintain their health. These services include selling 
medicines, opening stores in cooperation with nursing care service providers, establishing collaborations with 
local municipalities, and organizing citizen participation sports events. 

Supporting safety
Lawson provides home delivery services in cooperation with home 
delivery companies, as well as mobile sales and order delivery 
services in cooperation with local municipalities and support 
organizations for the elderly and people who find it difficult to visit 
stores.
Lawson aims to respond to various customer needs by providing services from the customers’ perspective.

Enhancement of OTC (over-the-counter) medicine sales
Supporting peace of mind by selling medicines in 
a convenience store

Collaboration with nursing care service providers
Complete with a care consultation counter and a 
salon-type space in each store
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Number of comprehensive
agreements signed:
45 prefectures, 7 cities
(As of the end of June 2015)

Disaster prevention 
measures

Welfare and
childcare support

Crime prevention/
development of 
young people

In Izu Peninsula, for example:

Courtesy service for 
EV/PHV owners
As a fixed-term courtesy service for 
customers who visited the store in their 
electric vehicle (EV)/plug-in hybrid 
vehicle (PHV), MACHI café hot coffee 
was offered at 48 Lawson stores in Izu 
Peninsula, Shizuoka Prefecture.

In the Tohoku region, for example:

Issuing “Childcare Support Coupons” to 
households with children
We issue “Childcare Support Coupons” to customers who 
are raising children in the five prefectures of the Tohoku 
region − Aomori, Iwate, Akita, Yamagata, and Fukushima 
prefectures – to provide support for children, the generation 
of the future, and their families.

In Shimane Prefecture, for example:

Offering support to improve stamina in children
 “Shimanekko (Shimane children) Cheer Up Program”  has been established to help Shimane 
children improve their stamina. Lawson is offering an award to schools that proactively 
participate in this program, and extending cooperation to the “Shimanekko Cheer Up Carnival” 
that is held to disseminate information and raise awareness, by providing sports equipment, 
such as auxiliary pads for exercise bars and dodgeball balls, as extra prizes.
(FY2016: 16 elementary schools and the Track & Field Meet of Izumo City Elementary Schools)

Working to become a safe 
and reliable store for you
The Lawson Group is proactively 
participating in the Safety Station 
Activities of general corporate judicial 
person Japan Franchise Association 
(JFA) by promoting cooperative efforts 
for safe and secure community 
development, environmental 
improvement for young people, etc.

• Prevention of emergency scams
In one case, a quick-witted store employee talked to a 
customer who was spending too much time at the ATM 
and successfully prevented an emergency scam. In 
another, a store employee questioned a customer who 
wanted to transfer money, which turned out to be an 
attempted refund scam.

• Helping people with a sudden illness and the elderly
• Cooperation in community crime and disaster prevention 

activities

In Shizuoka Prefecture, for example:

Promoting watch-over for senior citizens, 
children, persons with disabilities, etc.
With the aim of preventing abuse, etc. against senior 
citizens, children, persons with disabilities, etc., all Lawson 
stores in Shizuoka Prefecture utilize the watch-over 
handbook issued by the prefecture, and shall contact the 
designated organization 
upon sensing any 
abnormality or problem in 
a senior citizen, etc.

In Kyoto Prefecture, for example:

Supporting health promotion activities 
for Kyoto citizens
The stores are implementing health promotion activities for 
Kyoto citizens, which include provision of information about 
health promotion, 
cooperation in health 
promotion programs 
carried out by Kyoto 
Prefecture and 
municipalities, etc.

In Osaka Prefecture, for example:

Implementing watch-over for persons 
with dementia and senior citizens
The stores are working hard on elderly watch-over activities, 
including raising awareness and disseminating correct 
knowledge about 
dementia as well as 
rapidly locating and caring 
for lost senior citizens due 
to wandering behavior, 
etc.

The “Community Safety Watch-over Agreement ” was concluded in 
December 2015.

The “Agreement on Cooperation and Collaboration for Health Promotion 
for Kyoto Citizens”  was concluded in January 2016.

The “Agreement on Promoting Development of Elderly-Friendly 
Community ” was concluded in September 2015.

“The 3rd Track & Field Meet of Izumo 
City Elementary Schools” held in May 

2016

In-store notice (For stores 
equipped with a quick charger)

* This is a sample coupon.

Note: Not all products are shown. Some may no longer be available. 

Contribution to the 
environment

Promotion of local 
products/food ingredients

(Hokkaido) Furano 
omu-curry (rice omelet 
and curry)

 (Miyagi Prefecture) 
Oyster rice using Sanriku 
oysters 

 (Niigata Prefecture) 
Shio-nigiri (salted rice ball) 
using Koshihikari rice 
produced by Lawson Farm 
Niigata (two in a pack)

 (Mie Prefecture) Bittersweet 
double cream puff using Ise 
matcha (green tea)

 (Wakayama Prefecture) Kishu 
ume-dori cutlet & dashimaki 
bento (boxed lunch with 
chicken cutlet and Japanese 
rolled omelet)

 (Shimane Prefecture) 
Izumo-soba noodle

 (Ehime Prefecture) 
Jikamaki-onigiri of Ehime 
Tai-meshi (rice ball with 
minced sea bream)

 (Kumamoto Prefecture) Mont 
Blanc cake using Kuma guri 
(sweet chestnuts)

 (Okinawa Prefecture) 
Dragon-fruit bread

Safety Station Activities

Promotion and
advertising of 
tourism
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The Lawson Group has entered into comprehensive 
agreements with local governments in Japan to promote 
various community contribution activities. Lawson takes 
advantage of its nationwide network to make 
communities throughout Japan happier and livelier.

Signing comprehensive agreements 
with local governments
Using stores nationwide to make 
communities happier and livelier

Making communities more lively
Lawson collaborates closely with local communities and governments to 
conduct various activities, including promotion of local production for local 
consumption, childcare support activities, participation in Safety Station 
activities, response to large-scale disasters, contribution to the environment, 
etc.

Lawson develops and sells products using food ingredients and 
specialties from various regions of Japan to successfully realize local 
production for local consumption, aiming to contribute to the revitalization 
of local communities nationwide.

Promotion of sales of locally sourced 
products and food ingredients

Social Contribution Activities
Consideration in the development of products and services
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